	
Recommended Connection Configuration


	Organization name
	MN Department of Human Services
	Date:  January, 2011

	Preferred method to send/receive files 
	HTTPS

	What secures this connection? 
	SSL

	Who to contact at our organization? 
	MHCP Provider Call Center: (651) 431-2700 or 1-800-366-5411


	What do you need to do to use this method?
	Web browser, DHS supports Internet Explorer and Mozilla Firefox

	How long will it take to set up this connection?
	Provider must be enrolled with MN DHS and must register. 	Comment by Cobic-Ivkovic, Suzana: This doesn’t really answer the question.

	Are there any special products I need to purchase and install to make this work?
	None

	Is this a Batch or Real-Time transaction?


Please use Yes/No/NA to describe if you do not use the transaction

	Transaction	Batch?		Real-time?
835		Yes		No
837		Yes		No
270		Yes		Yes
271		Yes		Yes
276		Yes		No
277		Yes		No
278		No (5010 yes)	No


	File size limitations by transaction
	835                 None
837                 5000 claim limitation
270                 5000 lookups per file
271                 None
276                 5000 claim limitation
277                 None
278                 NA


	Recommended file naming conventions
	See the MN–ITS Batch User Guide at: http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&noSaveAs=1&Rendition=Primary&allowInterrupt=1&dDocName=dhs_id_054154

	When can you start using this method?
	Immediately.  Current method is used in production.

	How many transaction files can you receive per day from a trading partner?
	No limit at this time.

	What are the hours you have someone available to cover transactions?
	We offer 24 / 7 support; however, normal business hours are 08:00 – 16:15

	Are file concatenations supported (e.g. can there be multiple batch submissions per file)?
	No
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